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And I do this here, Diana, on your behalf.
We will not allow them to suffer the anguish that
used regularly to drive you to tearful despair.

Beyond that, on behalf of your mother
and sisters, I pledge that we, your blood
family, will do all we can to continue
the imaginative and loving way in which
you were steering these two exceptional
young men, so that their souls are not
simply immersed by duty and tradition but
can sing openly as you planned.

We fully respect the heritage into which they
have both been born, and will always respect
and encourage them in their royal role. But we,
like you, recognize the need for them to
experience as many different aspects of life as
possible, to arm them spiritually and emotionally
for the y ea r s a head . I  k n ow  yo u  wou l d
ha v e  expected nothing less from us.

William and Harry, we all care desperately for
you today. We are all chewed up with sadness at
the loss of a woman who wasn’t even our mother.
How great your suffering is we cannot even
imagine.

I would like to end by thanking God for the small
mercies he has shown us at this dreadful time; for
taking Diana at her most beautiful and radiant and
when she had so much joy in her private life.

Above all, we give thanks for the life of
a woman I am so proud to be able to call
my sister: the unique, the complex,
the extraordinary and irreplaceable Diana, whose
beauty, both internal and external, will never be
extinguished from our minds.

Analysis
Throughout the week, the public shifted

between appreciations of the dead princess and

assignments of blame to one culprit, then
another—first the paparazzi, then the driver of
the car, and then the royal family itself. The
questions expanded in scope (has the press no
shame?), then contracted (how drunk was the
driver?), and then expanded again (why does
monarchy still exist?). Even in his funeral oration,
Diana’s brother, Earl Spencer, was openly
emotional about the need to identify guilt,
suggesting the English press engaged in a
“permanent quest” to bring his sister down,
because “genuine goodness is threatening to
those at the opposite end of the moral spectrum.”
Greg Easterbrook
U.S. News and World Report
9/15/97

In his oration, Spencer seemed to lay down
the gauntlet to the Windsors when he not only
attacked the media for hunting Diana but also
pledged that the boys would be brought up as
Spencers so that their souls could sing. He
received an astonishing ovation.
“Rethinking Diana”
William Shawcross
The Age, August 29, 1998 Copyright© David
Syme & Co 1999. 

The underlining should draw your attention to
Lord Spencer’s comments about the media and
the royal family. Many other passages also
deserve our attention. Review the words with
which Lord Spencer praised his sister. Discuss the
implications of his description. How did it add to
the sorrow and solemnity of the funeral? How
did it help us form a final impression of Princess
Diana?
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Chapter 1

Summary

C ommunication is a process which has several important components.

When we label and talk about those components, we can improve our

own communication and better understand the communication of others.

When we talk and think about communication, we are practicing meta-

communication. One of the major goals of this book and this course of study

is to become better communicators...and better metacommunicators. While

this chapter generally defines and describes the communication process,

people who are successful in professional and social situations must learn to

apply the concepts as they manage their communication choices. 

Although it is complex, human beings are natural communicators. We can

learn to be better communicators by defining the communication process

and understanding its characteristics.
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Remembering
1. Define communication.
2. Define metacommunication.
3. Identify and explain each component of the

communication model developed in the
chapter.

4. Draw the communication model developed
in the chapter.

5. Draw the model for public speaking.

Reflecting
1. The chapter points out that communication is

a complex process. Usually, however, people
treat communication as a very simple activity.
a] Why do people tend to take the

complexity of communication for granted?
b] When are people most likely to understand

the complexity of communication?
2. Sometimes we don’t need to think much

about our messages; we simply talk or write.
At other times, we must carefully plan what
we want to say.
a] When are you most likely to practice

anticipatory metacommunication?  What
circumstances will be most likely to cause
you to plan your speech communication
activities?

b] When are you least likely to plan your
communication. Why?

c] What advantages are there to planning?
d] What disadvantages might result from

over-planning your communication?
3. Develop a narrative of one page in which you

describe a conversation or a speech during
which you were a “sender.” In your
description, explain how you knew how the
receiver(s) were reacting to your message. If
you changed your message, state how and
why. If you did not change your message,

explain why. Did you have shared meaning?
4. Reflective metacommunication often occurs

in class work, when a teacher asks you to
reflect on a speech, a discussion, a debate, or a
composition.
a] What questions are you likely to consider

as you practice this type of reflection?
b] What are the most beneficial aspects of

thinking over something you’ve already
finished communicating?

5. As you watch television or browse the
Internet, you are likely to find many
authorities whose job is to practice
metacommunication. Often, they spend their
time speaking and writing about the
communication of others. They comment on
what someone has said or should say.
a] Select an example of one of these

commentators or critics and summarize the
advice they have for a person in public life.

b] What terms do they use? How could you
rephrase their suggestions using the
terminology in this chapter?

Reaching
1. Teaching is a very special and important

example of communication. When teachers
talk together about teaching, much of what
they do is talk about how to communicate
with students. They are practicing a special
kind of metacommunication about teaching.
Ask a teacher if he or she will share with you
the evaluation process for teachers in your
school.
a] What kinds of metacommunication will a

teacher practice with his/her evaluator?
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b] Interview one of your present or former
teachers.What are the metacommunication
topics that will most likely be brought up
when teachers talk together? What
suggestions do they hear for improving
communication with students and
parents?

2. By its very nature and purpose, a model is a
simplification of a complex process or object.
Review the model for communication that
the chapter developed step-by-step. The
simplification required for the model leaves
out some important elements of
communication. Apply the model to an act of
interpersonal communication that you
typically engage in. What elements of your
communication does the model leave out?
Could you think of a clear way of including
them in the model?

3. The models developed in the chapter are only
possible communication models. Using a
drawing program, a flowcharting program, a
presentation program, or other software,
design your own communication model. You
may use the terminology of the chapters’
models or invent your own. Use graphics to
enhance the appeal of your model.

4. A print model of communication is only one
way to represent the communication process.
Develop your own three dimensional model
of the communication process. Try to include
all of the components identified in Figure 1.5.

Real Life
1. If you have been part of developing a web

page, think about the work that went into
designing the page. What kind of
metacommunication took place in the
planning? How many times did the people
designing the page think of the user?
Interview a person who designs web pages.
Ask about the things the person tries to think
of in creating web pages. Explain to the class
what you find out, using the vocabulary in
this chapter as a model.

2. Prepare a short presentation to your class
about a time when you faced an important
personal communication situation. (Examples
include such things as asking someone for
permission to do something, explaining
something you have done or a choice you
made, giving directions, asking someone to
attend a school event with you.) Explain the
thought you put into the communication,
what you thought as you were involved in the
communication, and what you thought after
the communication. In this activity you are
focusing on metacommunication, so
concentrate your explanation on the message
you were delivering, the receiver of the
message, how you presented the message, etc.
Try to use the vocabulary developed in this
chapter. Your teacher might ask you to
present this activity formally to the class, in a
small group discussion, or in a class
discussion.




