
Help - Opening an Adobe PDF File 
If you have problems opening one of these PDF files, it may be because the file is too large or 
your connection is too slow. This is a common problem and has a very simple solution. 
Download the document directly to your computer, thus bypassing the in-window function that 
often causes the faults relating to slow connection/busy servers/large documents. 

Downloading PDF files 

If you click the link to the PDF file and it does not open automatically, follow these steps: 

1. Right-click the link to the PDF file. A menu appears. 

 

Internet Explorer menu 
Netscape Navigator 
menu 

2. Click Save target as. A dialog box appears that allows you to select the location on your 
computer where you would like to save the PDF file. On some browsers, the text of the 
menu selection may be Save link as instead of "Save target as". 
NOTE: Be sure to remember the location where you saved your file so you can find it 
later! 

3. Save the PDF file to your computer. 
4. Navigate to the directory where you saved the PDF file and double-click the file. Acrobat 

Reader will open and display the contents of the PDF file. 

 


